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Sincerely,
~

TCG
1000 Tow,", L.-··· , .•..
Southfield. MI 4<107:; .. ~;

Tel: 810817 O~OC

Fa.: 810.827 124.1

January 9, 1996

Carl Schoeninger
Schoeninger & Erwin
3000 Town Center, Suite 2420
Southfield, MI 48075

Dear Carl:

Thank-you for taking the time to talk with me this morning. I hope you will take a few
minutes to review the attached and consider the benefits of TCG as your choice for local
phone service.

• CHOICE
TeG is an alternative to Ameritech for local phone service. This means local
access diversity to ensure that there will always be service.

• RELIABILITY
TCG provides 100% fiber optic redundant systems. We can identify and repair
problems ever before your service is jeopardized.

• SAVINGS
TeG offers cost savings for zone and local calls. Under .044¢ per minute for zone
calls and under ,(>77 ¢ per local call.

I look forward to a chance to learn more about your business and telecommunication
needs. Ifyou have any questions, please call me 810 8270136.

/'
I
i

(./;,tttLll, .'0L______
Ginny Pap er// \ 'J \)
Account E c.utiv~

' ... ,_ J ',-/





Today, Your Business Has A Choice
In Local Telecommunications Services

limes have changed. Remember when you
had no choice in long distance carriers?
Well, now you do.

And remember when you had no choice in
local telecommunications ser.vices? That's
chlnged toa. Businesses are no longer
dependent solely on the local telephone
company tor local services. And with

.f
today's voice and data traffic

mo important to trust to one
carrier. agrowing number of

~
companies from coast-to-coast

~ .... diversdied. sele,ting leG as
, ~ an essential part of their disaster-

resistant local telecommunica
tions network.

Given achoice. the world's largest
banks, financial service companies and

long distance carriers, as well as many
other businesses, have chosen reG for:

• Diversity in local private line
and enhanced local switched
telecommunications services

• Disaster-resistant network reliability

• Unmatched service quality and network
availability through fiber
optics and digital switching

• Exceptional customer service

Leading The Way In Competitive
Local Telecommunication. Service.

E.".,ienced TCG

".,..onnel will

h./p you de.ign
co., effective 10c.1

prl".'e line 0'

enunc.d .witched
••",ice .o/u'ion•.

The pioneer of the competitive local
telecommunications services industry,
Teleport Communications Group (TeG)
introduced the business community to the
benefits of reliable, high.quality local prj
Viti line and enhanced switched connec
tions, backed by fast, responsive service
- all at competitive prices. Today. TeG
offers loca' voice, data and video telecom
munications services. including:

• Digital printe lines

• Enhanced local switched
telecomr:nunications services with ISDN
and SS7 capability

• Telecommunications facility
management

As the largest and most experienced
provider of competitive local services. leG
ha. developed advanced all-fiber optic net
works in and around major cities through
out the U.S... netWorks that are expanding
rapidly and serving agrowing number of
businesses in these areas. And through our
intllconnection with the other local net
works, TeG can provide service to loca
tions not served directly by our network.



~
Diversity: The Key To
Safeguarding Your Local Lines

Telecommuni~;;l8rvicesIre easily
liken for gramed. untillhey go
down. What happ wtlen you can't call

1
vendors or plac'}"',,,? Or worse,
when customlll cln't cln you? Before it
hlppe/lS, prOitet'your business and
divnify - use TCG.

When you'At connected to rCG, you don't---need to depend solely on the local
telephone company for your local services.
Your calls are routed seamlessly by
rCG to multiple local telephone company
exchanges and long distance carrier
switching cemers ... giving your
business critical protection against cata
strophic outages.

Network Quality: TCG Sets The
Standard For Quality Service
Customers served by rCG depend on us for
virtually perfect service. In each rCG city,
our all-fiber digital network delivers
unsurpassed quality. Day in and day out,
we operate at less than one errored bit
in 100 billion - a remarkable achievement
and benchmark for the entire industry!

Network Reliability:
Fully Redundant, Carefully
Monitored
rCG's outstanding network reliability is the
product of advanced technologies.
Fully redundant electronics ensure that no
single component failure can cause a
customer service problem. Similarly, our

o.w ..,..,....
eItfIIneered
.. ..." "our
commun;c.,;ona
lIowi...

·self-healing" backbone fiber optiC net
work in each city is made up of diversely
routed cables so that acable cut won't
affect service.

Keeping networks operating at peak effi
ciency begins in rCG's Network
Management Center (NMCI. Here, network
analysts provide real time alarm, status and
performance information for each rCG cir
cuit and piece of equipment in each of our
networks. Staffed 24 hours-a-day, seven
days-a-week, the NMC supplements the
rCG local control center in each city.

Re.ponsive Customer Service:
An Important
Difference Between TCG
And Everyone Else
Whether it's meeting atight installation
deadline, or working late into the night to
solve a customer's problem, rCG employ
ees do what's needed to finish the job.
After all, you don't become the nation's
largest competitive local carrier without
providing extraordinary customer service.

From national account programs and
account management to consultative seil
ing and customized billing, the customer
always comes first with rCG.

Advanced Technology:
Benefiting Our Customers
reG leads the industry in deploying tech
nology and designing services to benefit
our customers and meet their needs.

For example, when customers needed
higher speed digital transmission capacity,.
we were the first local carrier in the coun
try to introduce 45 megabits per second
service. When customers asked for lower
speed but more flexible bandwidth, we
introduced Fractional OSl local private line
services. And when customers wamed
to link their Local Area Networks (LANs)
more efficiently, we responded with
LANLINK at 4, 10 or 16 megabits per
second service at native LAN speeds.

In Iddition, unlike telephone companies,
only rCG addresses the needs of imer
national companies by offering local digital
links althe European-standard El speed
of 2.048 megabits per second. We were
one of the first local carriers to provide
access to imemationallSON (Integrated

Around-the-clock mon;to,ing
of you, netwo,k ;n TCO'. Netwo,k

M.n.gement Cente,.

Services Digital Network). And the
company is now positioning its networks
- and its customers - for easy migration
to the SONET (Synchronous Optical
Network) standard which permits higher
transmission capacities and more detailed
network performance monitoring.

Comprehensive Service
Offerings: Businesses Count
On TCG For Local
Telecommunications Needs
TCG can provide advanced fiber optic digi
tal technology directly to your floor with
comprehensive services that include:

• Installation of circuits
• Alternative routing
• Secure access
• On-line diagnostics
• On-site repairs and maintenance
• Planning and customized solutions

In addition, our ability to structure service
to fit the customer's exact needs means
thlt we can offer competitive rates
and keep the customer's capital outlay to
aminimum. And, whether you select
TeG's private line or enhanced local
switched telecommunications services,
your telephones work the same as
always: You pick up the phone and make
the call: TCG makes the connection 
every time, all the time.



Switched Services
That Meet Your Business Needs

Through our wide range of enhanced local
digital telecommunications services.
TCG offers flexible solutions that help your
business meet its telecommunications
needs. TCG services include PBX access
trunks and feature-rich voice and data
Centrex service - IS well as the ability to
customize Ipp"cations to meet your
business needs.

T...Xpr..... S.rvice
If your company uses aPBX, you can con
nect to rCG's switching centers using
aleleXpress OSl or Fractional OSl circuits
over lCG's fiber optic network. And
when you do, you tip into anetwork
designed to handle all the calls you make:
TeleXpress Service provides reliable,
disaster-resistant local calling capability.
u well as access to the long distance
carrier of your choice.

TCG Centrex'" Service
TCG Centrex Service includes auxiliary
lines, analog lines. digital voice-only ser
vices with multiple line appearances.
Basic Rate Interface IIS0N-BRI) lines for
voice and data applications and cus
tomized billing and reporting.

This service otters the features and func
tions normallv found in a PBX. It is
designed for customers who do not want
to own and operate aPBX; customers with
aPBX who need diversity and protection
in case of catastrophe; or customers who
want to supplement afully utilized PBX.

For TCG Centrex customers, stltion equip
ment (telephone sets) is optional and may
be tither leased or purchased. TCG
Centrex customers mav also select voice
mesuging and customer-controlled
Recent Change. In addition, they may pur
chlse DSl access to the interexchange
carriers for the delivery of their long dis
tlnce traffic, or they may utilize 1+ dialing.

Ext.nded Area Service
R.gional Calling
Extended Area Service (EASI is a regional
calling plan for PBX users and lCG Centrex
subscribers.

PI.n I - avolume-based. flat rate
for customers with large calling
volumes. It is tied to minutes of use.
not call destination.

....n II - adiscount plan with
distlnce-sensitive pricing.

...... HI - customers can select a
combination of Plans I and II depending
on their particular calling needs.



reG's prrvate line custofllers include com
panies that cannot take achance wIth
Interruptions to voice and data service 
companies like the largest interexchange
carriers and major financial institutions
throughout the U.S. These organizations
count on TCG for highly reliable transmis
sion of voice, data and video services; for
the security of having diversely-routed
facilities; and for the flexibility of turning up
new circuits in as little as 24 hours.

DS3 Services Help IXC. And
Large Corporations
Handle Heavy TraHic Volume
rCG's high-capacity OS3 services are
used primarily by interexchange carriers
and large companies with heavy tele
communications traffic between two or
more locations.

Used on apoint-to-point or hubbed basis,
DS3 channels are capable of transmitting
data at speeds of 45 megabits per second,
many times the capacity of standard
copper facilities. DS3 digital channels sup
pon any combination of OS, and OS2
channels up to 45 megabits per second.
In addition, they may be subdivided into 672
voice grade equivalent channels.

.~~
.~~

TCG "..Ic•• It ..., to MIld
h.h volu"... of traffic.

TCG'. Mid-Range Service
Include. A Selection
Of OS1 Option.
TCG's OS, services are designed for cus
tomers with high volume traffic to either an
interexchange carrier's point-of presence
(POP) or other customer locations. This
service is effectively used by corporations,
universities and government agencies for

LJ

their LAN interconnections and corporate
backbone networks.

OSl circuits are digital channels capable
of transmitting data ata speed of 1.544
megabits per second. Each OSl channel
can be subdivided into 24 voice grade
channels.

Fanout OS1 Service allows customers to
aggregate up to 28 OS, channels from mul
tiple locations into asingle 053 channel
terminating in one location.

OS1E Service is ahigh capacity European
standard OS, channel which transmits
data at 2.048 megabits per second.
Targeted to international companies with
overseas networks, this economical ser
vice eliminates the additional cost of elec- .
tronics equipment required when doing
business in European standard countries.

Typical DSO Applications
Include FX Une.,

. 11e Line., PBX Connection.
and More
DSO services meet the needs of customers
with lesser volumes of voice and data
trlffic, and are offered in avariety of data
rites below 1.544 megabits per second.

'"Voice Grade'" DSO services (2-wire and
4-wirel are available on adigital or
analog basis to interface with avariety of
customer premises equipment
Typical voice applications include:

• Foreign exchange lines and tie lines

• Ringdown circuits and "hoot & holler·
circuits

. For. flrowinfl numb.,
of com""ni... TCO i.
an ....ntlal""n of
tlt.lr dl...,.,.,..i.tant
loeel t.l.communic.
tion. n.tworlc.

Digitsl Data Services are offered at trans
mission speeds of 2.4, 4.8, 9.6, '9.2,56
and 64 kilobits per second. In addition,
leG provides Fractional OS, service in
multiples of 56 and 64 kilobits per second
up to t.544 megabits per second.

SlSic DSO Service is a point-to-point DSO
channel provided at any of the speeds
specified above.

Fanout OSO Service allows acustomer to
aggregate up to 24 OSO channels from
multiple locations into asingle OSt channel
that terminates in one location. This
service gives customers the control they
need to more cost-effectively manage
network growth and applications.

Ch,nnelized OS1 Service is a OSl circuit
which terminates in a051/050 channel
bank at the customer's premises. A
customer can terminate up to 24 customer
provided DSO circuits on this channel
bank and cal1V that traffic over the TCG
network to a common location.



Broadcast Quality Video
Services
Available From TCG

Another private line offering from TCG is its
broadcast quality, analog video channel.
The company's Video Service includes a
point-to-point video channel and two audio
subchannels. Additional audio channels
may also be purchased.

LANLlNK'" Helps Customers
Connect High Speed
Local Area Networks

LANLINK provides point-to-point or point
to-multipoint connectivity between a
customer's Ethernet or Token Ring Local
Area Networks lLANsl at speeds of 4, 10 or
16 megabits per second. As TCG's first
enhanced data service, LANLINK lets
customers connect their LANs seamlessly
and with more efficient use of bandwidth.

Put TCG To Work For Your Business*

You have a growing choice today in local telecommunications service.

For interexchange carriers, major banks, credit card companies,

securities firms and hundreds of other businesses, TCG is now the local

telecommunications service provider of choice - atrue partner in

your business communications.

Diversity, quality, reliability, responsive service, advanced technology

and comprehensive service offerings - all at competitive rates 

good reasons why businesses from coast-to-coast trust TCG.

Call us today.

Getting Started With TCG

For more information about TCG services, call us at

1-800-628-5608



TO:
FROM:
SUBJECT:
DATE:

CONFIDENTIAL .

Kelly Fennell
Account/Territory Manager Name PtWL,Vi I~UQ4C4
Competitive Activity
Today's date

The competitive activity for basic local exchange service listed below has
occurred/is occurring within my account:

CUSTOr&:R NAME:

ADDRESS:

EXCHANGES:

CUSTOr&:R LOCATION (include exchanges affected):

ffY1", A-", ht>v, r (,4- J.c .,
31-3 - 9911 e:I-c.--

COMPETITOR:

COMPETITIVE OFFER:

STATUS OF SITUATION:

SIGNATURE OF AM!fM:



TO:
FROM:
SUBJECT:
DATE:

CONFIDENTIAL

Kelly Fennell
Janet Baccanari
Competitive Activity
September 9, 1996

The competitive activity for basic local exchange service listed below has
occurred/is occurring within my account:

CUSTOMER NAME: Rouge Steel Company

CUSTOMER LOCATION (include exchanges affected):

ADDRESS: 3001 Miller Road, Dearborn, MI

. EXCHANGES: 313-322

COMPETITOR: TCG

COMPETITIVE OFFER: rCG's proposal (3 year contract):

Local calls: .07 each call
Tl access: (included)
Billing: Local Call Detail (inc)

STATUS OF SITUATION:

SIGNATURE OF SM:

Ameritech ICB (3 yr contract):

Local calls: .068 each call
minimum 1,000,000
local calls annually

Awaiting rate restructure.

~~)L.ij~

wo:.--' ........ ~ .. ,~"

..:·,·;~\t



TO:
FROM:
SUBJECT:
DATE:

CONFIDENTIAL

Kelly Fennell
Account/Territory Manager Name Do tJ 0 j ~t..f.

Competitive Activity
Today's date q - 9 .- q k

The competitive activity for basic local exchange service listed below has
occurred/is occurring within my account:

CUSTOMER NAME:

CUSTOMER LOCATION (include exchanges affected):

ADDRESS: Z.S3\./S" TA:fr ltoh'O, NOVI.1Vlt '1~37i.f,
EXCHANGES: -.!.(..¥-i:...::.10)~ij.......!~......!9 _

COMPETITOR: _T~G;...;:G=-- _

COMPETITIVE OFFER: . l.c(.~ vs~" ~~O~,O~"7L.J7L..::~::""- _

STATUS OF SITUATION:

SIGNATURE OF AMITM:

- lNf1t".L!Vr ~s.~ $0.0"1 j ..... _

. T:J -1 57 S:OfJ e;tc,t+
• ON~ V~ <'-\:Nf'I1.-~1 6;11,,,,, CN tD

P~OI"" GlJ>fb~\9\.Ogl~'W

• f!



• Estimated
•• All TCG rat..... baNd On Peak Hours
There is a one time inatallatlori of 11.000 for each Te(eXpreSi Circuit

70/0
I

I

1854.56:\

This quotation is vdd for • pertod of 30 days. Additional equipment. vendor hardware,
coordination and/or installation charges may be incurred to connect tN reG Detroit point of
demart< at the building's RJ jack to your specific telephone system interface.



TCG l

l

.) I ; c j ',/\¥~
"'~

TeG DETROIT /) ) t i' I
Switched Services Quotation / ,

I.' I / ,f
L

,

for ' r '. / }

rf 'v ,
I..

.
V r

Fischer Body Refinishing
'--

('01"// _rXiI" 7'-Y ,/" I

January 30, 1996 })3 Ye.r Term
IAmerltech Units Base Rate Extended Cost Total
:AT&T Toll 1032.1 $0.1400 $144.49
DOD ZoneITolI* 4787.8 $0.1150 $550.60

iLocai Calls 7812.0 $0.0842 $657.n

I $1,352.86
,CO lines 2.0 $19.50 9.00 $39.00
:Amerltech TOTAL $1 391.86

ITCG Units Base Rate Extended Cost Total
!EAS Minutes· 5820 $0.050 $290.99
ILocal Calls 7812 $0.088 1687

.46
Total 978.45

IL••• DI.count of 12% $117.41
$861.04

ITeleXpress 1.0 $360.00 $360.00 •

$1,221.04 :iTCGTOTAL

12% ,
I

2049.88:\
• Estimated
•• All TeG ratM .... baNd on Peak Hours
Th.... il • on. time inltlllatlon of S1.ooo for .ach TeleXpr8S1 Circuit

Thi. quotation it valkt tor. period 0130 day.. Additional equipment, vendor h.rdw.....
coordination and/or in.tdatlon charges may be incurred to connect the TeG Detroit point of
demark at the bUilding" RJ jack to your specific telephone system interface.



TCG
TeG DETROIT

Switched Services Quotation
for

SUBURBAN MOTORS '-"';L1) -r~ caLL.).
Troy Facilities

• Estimated
•• All TCG ,.... are baHd on Peak Hours
... Monthly Ameritech charge for TeIeXp,... connection to Centrex

~,4.3- o~10
January 30, 1996 ~7'1.j ... 6rY~G

3 Ye.r Term
Amerltech Units Base Rate Extended Cost Total
.FGA Toll 35079.0 $0.0603 $2,116.04
I

13714.5 $0.1175 $1,611.72DOD ZoneIToll·
I

33093.0 $0.0842 $2,786.43ILocal Calls
$6,514.191

I

·CO lines 5.0 $19.25 $96.25
$395.51 1iFGA lines 13.0 $23.02 $299.26

.Amerltech TOTAL 58,909,70

TCG Units Base Rate Extended Cost Total
'EAS Minutes·· 48794 $0.050 $2,439.70
:Local Calls 33093 $0.088 12,912.18

TotalI 5,351.88
ILess Discount of 28% 51;498.53;

$3,853.36 :
ITeleXpress 1.0 $360.00 5360.00
;Centrex ARS··· 1.0 $360.00 $360.00 :
I

!TCGTOTAL $4,573.38!

2,336.34·:

340/0
28 036.1~

There is a one time installation of $1,000 for each TeleXp,... Circuit and.
This quotation is valid for a period of 30 days. Additional equipment, vendor hardwa,.,
coordination andlor installation charges may be incurred to connect the TCG Detroit point of
demark at the bUilding's FU jack to your specific telephone system interlace.



TCG

January 30, 1996

TeG DETROIT
Switched Services Quotation

for
Saturn of Southgate

(

" ')

v '/
( ~ r . 'J

l
.," , I

/ I
./

" .

$46.04
$679.97 1

$728.01

Total
3 y••,r.rm

Units Base Rate Extended Cost
4681.0 $0.0699 $327.20
941.1 $0.1050 $98.82

3016.0 $0.0842 $253.95

2.0 $23.02 .04

iAmerltech
FGA Totl
IDOD ZoneIToU·
ILocaJ Calls

IFGA lines
i Amerltech TOTAL

Units
5622
3018

1.0

Base Rate Extended Cost
... $0.050 $281.11
;:tl.;l"

$O.088_~SH.41.
Total $548.52
12% $8S.3.

$550.00
,. $480.93

$550.00

$1,030.93:

-42%

• Estimated
•• AI TCG ,.. IN baed on PtU Hou..
There is • one time inltallltlon of $1,000 for each Tel.Xp..... Circuit

:~:::

This quotation II vald for. period of 30 days. Additional equipment, vendor hardware,
coordination atttJIO# inltddon chaIgn may be incurred to connect the TeG Detroit point of
demark at the buildfng'. AJ jack to your specifIC telephone system interface.



reG
TCG DETROIT

Switched Services Quotation
for / '

Suburban Toyota ",~ i 'J 0

n~?
( I

January 30, 1996

$48.04

,

I

$1 558.49

$1804.53

Total
3 re.,Term

Units Base Rate Extended Cost
10369.0 $0.0699 $724.79
2249.0 $0.1050 $238.14
1362.0 $0.1360 $185.23
4897.0 $0.0842 1412.33

2.0 $23.02 $48.04

iAmerltech
,FGA Toll
,DOD Zone·
1000 Toll
Local Calls

IFGA line. '
IAmerltech TOTAL

$360.001
$994.34 1

i

,1,354.341

Total
$0.050 $699.00
SO.088 ~.94

Total illY.§!'
12%5135.59

$360.001.0

13980
4897

UnitsTeG

TeleXpress

lEAS Mlnut..••
ILocal Calls

'Le.. Discount of

ITCGTOTAL

I

002.31 !
16%

• Estimated
•• All TCG ,... are baled on Peak Mourw
Th.,.. a onetime inItdatIan of '1,000 for each r.,.Xp..... Circuit

Thi. quotation II vdd for a peItod of 30 days. Additional equipment. vendot~
cootdlnatfon and/or instdatlon charges may be incurred to conned the TCG Detroit point of
d.maItc at tM bui~lng" RJ ja:k to your specific telephone system interface.



TCG
TCG DETROIT

Switched Services Quotation
for

SUBURBAN MOTORS
Farmington Hills Facilities

January 30, 1996

'Amerftech Units 8ase Rate Extended Cost Total
IFGA ToU
,DOD Zone!ToU·
ILocal Calls

,FGA lines
·1 Amerltech TOTAL

20625.0
2418.6
9871.0

7.0

$0.0699 ===S.L::i;f44~l=¥=.6=pi
$0.1150 $278.14
$0.0842 ===$83====:1.=t4=

$2,550.97!
$23.02 =======$_16=1=.1=4,-----;;;-::$::16~1~.1741

$2,712.11

ITCG Units 8ase Rate extended Cost Total
iEAS Minutes··
I Local Calls
I

ILe.s Discount of
I
!
ITe'eXpresa
Centrex ARS···

!TCGTOTAL

23044
9871

1.0
1.0

$0.050 $1,152.18
$0.088 --.HH H.

Total =-12$:83
16% SJ23.33

$450.00
$300.00

$1,697.50
$450.00
$300.00.

$2,447.50j

264.61,

104Y•

• Estimated.
•• An TCG ,.... are baed On Peak Houri. .
••• Monthly Ameritech charge'tor TeleXpre.. connection to Centrex

The,. is a one time instaflallon of 11,000 for each TeleXprea Circuit.
This quotation is valid for a period of 30 day.. Additional equipment. vendor hardWare,
coordination and/or inatalldon chargn may be incurred to connect the TCO Detroit point of
demark at the bUilding'. RJ jack to your specific telephone system interface.



TCG
TeG DETROIT

Switched Services Quotation
for

Saturn of Troy 11"10.

~~i~
/ I

)1) 1-0~'"

January 30, 1996
~

3 y••,renn
!Amerltech Units Base Rate Extended Cost Total
iFGA Toll 3646.0 $0.0699 $254.88
'DOD ZoneIToU* 2341.7 $0.1150 $269.30
Local Calls 4388.0 $0.0842 $369.47

i

i $893.63 1

2.0 $23.02 $48.Q.4IFGA lines $46.04
IAmerltech TOTAL $939.871

TCO Units Base Rate Extended Cost Total
EAS Minutes·· 5988 $0.050 $299.38
ILocal Calls 4388 $0.088 •.14,

ILe.. Dr_unt of
Totaj .53
12% 582.21

$603.27:
,Telexpress 1.0 $360.00 $3eo.CO!

ITCOTOTAL $963.27!

• Estimated
•• All TCG rat. are baed on Peale Hou,.
The... is • one time inItdadon of $1,000 for each TeleXp,... Circuit

·3%

This quotation iI valid for • period of 30 day.. Addition.. equipment, vendor hatdware,
coordination Indfor NtaIatton chatgn may be incurred to connect the TeG Detroit point of
demark at the buildings FU jack to your specific telephone system interface. .



TCG
TeG DETROIT·

Switched Services Quotation
for

Suburban Nissan Volkswagen r -,,'2.1
111

oi.~

2 '2 1-0 /'-'/
"'" ,..)

January 30, 1996
3 Y••,T.rm

I Amerttech Units 8ase Rate Extended Cost Tota!
FGA Toll 4265.0 $0.0699 $298.12
1000 Zone· 901.8 $0.1150 $103.71I

$0.0842 $438.3gILocaJ Calls 5182.0
5838.16 1

,FGA lines 2.0 523.02 .04 $46.04
IAmerttech TOTAL $814.20

ITeG Units 8ase Rate Extended Cost Total
'EAS Minutes·· 5167 $0.050 $258.34
ILocaj Calls 5182 $0.088

I;~:IIlMa DIscount of
TotaJ
12% $85.72

$628.63
TeleXpress 1.0 $360.00 $360.00

ITCGTOTAL $988.63

1253.24J
·12%

• Estimated
•• AI TeG ratee are bINd on PMk Houra
There •• one time inItaIIation of '1,000 for each TeleXpreuCircuit

.
This quotation iI valid for • period of 30 days. Additional equipment, vendor haIdW.....
coordination anc1Ior InstIIdon chatgee may be incurred to connect the TCG Detroit point of
demark at the building's RJ jack to your specifIC telephoM system interfllC8.

~~_ ~ ._. ~ *. - no ". _~

'.~



m ALTERNATIVE· With TeG..vou 'II ntT.Jerh(lf)e to worry abolltYOllr localphone lines

~ " going dOf1Pn. Because we're notjust on alurnatifJe local phone company, we're a !Jetter local
$-;;:--11-.7 ,

phofle company. Our all-fi!Jer netflPOn, nOf1P serving 37 major markets and over 200 communities, giws

( , • ,"0,. ". -, ~~~:i,:~F;:,'

yOIl 99.99+% uptime and is ",0"itOntl24 !lolln a titIy, 365 titlys a year. So,., CIJtI ~JifJ-~Ii",;~lij.~ ;;:. ;,'
. . - :':d_~

problems lJefort JOlin~ IJfI(If'I of tIIem. PIllS, IN give JOII tln/JilrOlklNJ tJ&aSS 10. tJ#1t.1Ies1 in fJOi#,';. '.. . . . .

:.~.~.

Wive IJem finding illnOvatiw and respotlSiw solllliOflS for fIUIjor FORTUNE soo- trJ1IIjJiJ1Iies for ouJ;.' -'~

10 years and w can do flu somefor JOII. Give lIS a call fodtly au IN'll fellyoll mort. Or, _oil a lillie,
,"

longer, and we'll IDol for YOllr leller in tAe moil: reG, 26 Lole Street, Roms",NJQ7446-9984.

"
, - ::.
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ca.lltr:Z CCIDc.btlit,: ;\,Uh access to vour choice"-,,. ..

If your company uses a PBX or PBX-like equipment.

you can connect to TCG's fiber optic network using

our TeleXpress facilities. Connections may be either

digital or analog.

When you choose TeleXpress from Teleport

Communications Group. you gain access to more

than a network. You get state-of-the-art transport for

all of your comr.nunications requirements (voice, data

and video) on our digital backbone. This means

more than mere connectivity from point--to-point.

Our digital backbone with its dual nodes and SONET

architecture provides you with the peace of mind

that comes from our unsurpassed better than 99.99%

reliability and our 24-hour pro-active monitoring as

well as the ability to continually adapt to changing

technological environments.

TeleXpress offers reliable, disaster-resistant local and

regional calling Glpabilities as well as access to the

long-distance carrier of your choice. rCG's local and

regional calling plans enable you to benefit from our

very competitive pricing On these types of calls.

TCG TeleXpress

~- Long Distance Calls

l,.. ...r- Local Service

Extended
Area Service

local
LEC Switch

1 + Inter-LATA

IXC
Switch

"Distant" :jtr-----------J
LEC

Switch

TCG
. Switch

t

TeleXpress

Customer
PBX

Other
TCG

Customers



CUSTO\IER BENEFITS

Price:

The TeG network is engineered and configured to

deliver the highest quality local services at the lowest

possible cost. TCG's unique regional and local calling

plans provide extremely attractive alternatives to

similar calling plans offered by local exchange carriers.

Security:

The benefits of rCG's fiber optic network include

alternative routing for increased network security;

24-hour performance monitoring on all circuits;

unmatched availability; disaster avoidance planning.

rCG's network features redundant fiber pairs in

every route, automatic SWitching protection and

electronic redundancy.

Diversity:

Disaster recovery planning is a sound business

strategy for all essential telecommunications services.

TeG TeleXpress provides you with significant cost

savings without having to give up any of the

capabilities you have COme to expect (Extended Area

Service. Local Area Service. IXC connectivity. and

more). The features you need, at a price that's right.

.\BOUTTCG

Teleport Communications Group (reG) is the

nation's premier competitive local telecommunica

tions provider. rCG's fiber optic network encompass

es more than 250 communities from coast to coast,

including the metropolitan areas of Baltimore.

Boston, Chicago, Dallas, Denver, Detroit, Fort

Lauderdale, Hartford. Houston, Indianapolis. Los

Angeles, Miami, Milwaukee, New York, Omaha,

Phoenix, Pittsburgh, Piscataway, San Diego, San

Francisco, Seattle, St. Louis and West Palm Beach.

For over ten years, reG has pioneered advances

in enhanced local voice, data and image communi

cations. Diversity. quality. reliability, responsive

service, advanced technology and comprehensive

service offerings - all at competitive rates - good

reasons why businesses from coast to coast trust

rCG with their vital local telecommunications.

., For more information. call us at

1-800-889-4TCG, One Teleport Drive,

Staten Island, NY 10311-1011



"A Shared PBX S,~!Yice':

A flexible telecommunications
solution. ;-01' if.JUT" jusin2ss.

The vital role that telecommunications plays in your

business makes it imperative that your phone system

have the reliability, capacity, features and growth

capability to meet your business needs today and in

the future. But that's not as easy as it sounds. \Vith

hundreds of system and feature options available,

as well as new technologies emerging each year,

what is the best system for your business?

rCG Centrex offers a peace-of-mind solution that gives

your organization total fleXibility. Unlike traditional

telecommunications systems where the SWitching

equipment is located on your premises, TCG Centrex

;witch equipment is located off-site in TCG's Central

Office. You order only the capacity and features that

you need, and they are delivered over TCG's quality

fiber-optic network.

mE f..DV.;'\.NTAGE OF reG CENTREZ OVER .ii.. PBX

TCG Centrex Service provides significant advantages

over owning and operating your own PBX:

Cost Effective:

TCG Centrex customers do not have to purchase,

lease or maintain their own switching eqUipment.

Therefore. you don't need to pay for additional floor

space, commercial power. heating or ventilation to

accommodate this eqUipment. You also do not have

to worry about the cost of system upgrades.

Reliable:

Only rCG Centrex offers built-in redundancy of

switching, processing and networking components

for unsurpassed reliability. TCG Centrex also offers

an uninterrupted power supply and a self-correcting

monitoring system.

Flexible:

TCG Centrex is completely flexible. Order features

when you need them. QUickly add or delete

telephone lines as business needs dictate without

disrupting staff operations.

Multiple Site Support:

TCG Centrex can support your multiple business

locations with a Single system.

Expandable Senrice. On Demand:

As your business expands or your needs change.

TCG Centrex will be there with the extra capacity

and technological upgrades you need, when you

need them.

Worry-Free:

Subscribe to the features you want and leave the

rest to us. Whether it Is system maintenance, moves,

adds or changes, new technologies, or added capacity,

TCG Centrex will handle the telecommunications,

so you can focus on your business.

Ready For Tomon-ow:

Technologies are changing rapidly in the '90s,

particularly in the telecommunications industry. By

offering leading edge technology. TCG Centrex can

provide you with the latest software and hardware

updates so your system never becomes obsolete.



By offering significant advantages over private

PBX systems. TCG Centrex has become a viable

communications solution that can be implemented

in a variety of ways for any size company.

TCG Centrex can be used:

• As your primary telecommunications system

• To supplement your existing PBX system or

enhance it with minimal investment

• To replace your existing PBX system or Centrex

Service

• To provide diversity and protection from

catastrophe as primary or back-up service.

Diversity:
With TCG Centrex. your business receives critical

protection against catastrophic outages.

Network Quality:

TCG's all-fiber digital network delivers unsurpassed

quality. Day in and day out, TCG operates at less

than one errored·bit in 100 billion - a remarkable

achievement and benchmark for the entire industry.

In addition. TCG sWitches prOVide state-of-the-art

features and reliability.

Network Reltabiltty:

Our network utilizes redundant electronics, so that

if any particular component fails, an alternate is

immediately in place thereby avoiding any disruption

in service. In addition, our "self heaJing" backbone

fiber-optic network in each city Is made up of

diversely routed cables, so that unexpected cable

cuts won't affect service.

Responsive Customer Service:

When you need additional features, lines or services,

TCG Centrex responds immediately with the caliber

of customer service that has made us the nation's

leading competitive local telecommunications

company.

?OR IJ'.<:..:;::'EASED BUSU.JESS EFFICIENCY

TCG Centrex Service offers an extensive menu of

standard features - all designed to provide additional

telecommunications control, flexibility, increased

efficiency and cost savings. A repreSentative sample

of standard features includes:

Add-On Conferencing:

Easily add a third party to your call without going

through the attendant.

Call Forwarding. Busy Line:

When your calls reach a busy signal, they are auto

matically forwarded to another line.

Call Forwarding. Don't Answer: .

After a preselected number of rings, incoming calls

can be rerouted to another station. Eliminates end~

less ringing. no answer, and reduces abandoned calls.

Call Pick-Up and Hold:

Lets you answer a ringing phone in another office by

dialing a simple code.

Call rransfer:

Transfer calls without attendant assistance.

Call Waiting:

An audible tone alerts you to a call on your other

line. Now you have the choice of putting the original

call on hold while you answer the second line.

Centralized Answering:

Select a station as the centralized answering point for

incoming calls to your main number. TCG Centrex

also makes it easy to change this station as your

business needs change.

Conference Calltng:

A feature available to individual lines that allows a

customer to establish a voice connection between

that line and two other lines.



Direct [nward Dia{fng (DID):

Lets callers reach extensions without going through

the attendant.

Direct Outward Dialing (DOD):

No more waiting for a tree line when you're dialing

out. Pick up the phone and dial; DOD finds the line

for you.

[ntra-Office Communications:

Save time with direct communications to anyone in

the system.

Line Hunting:

Calls to busy numbers are automatically rerouted to

any preselected phone number in the system. Callers
won't get busy signals and your business won't miss

calls.

Night Connection:

You don't need to switch to night service since all

lines are connected 24 hours a day.

Speed Calling:

Allows a user to dial selected numbers using fewer

digits than normally required. One- and lWo-digit

speed-calling lists are available.

Statton Message Detail Recording:

You're automaticaUy provided with an accurate record
of all toll calls made by each line. This enables your
company to more effectively monitor and control

teJephone costs.

TCG CEN"TREX: HOW IT ':VORKS FOR YOU

Full Range of Services:

TCG Centrex Service includes analog lines, digital
voice-only services with multiple line appearances
and customized billing and reporting. Circuits are pro
visioned from TCG's high-quaJity switch through our
local fiber-optic network to a remote switching unit.

We assume total responsibility for switch mainte

nance. switch UPS (Uninterrupted Power Supply),

system upgrades. and new features and functionality.

Easily Accessible Features:

Today's most desirable features are available for each

telephone in your business. A representative sample

of optional features includes:

Your employees can dial outgOing calls and receive
incoming caUs directly at their own desks without

going through an attendant. Telephone sets may be

either leased or purchased from TCG.

TCG Centrex customers may also select voice
messaging, customer-controlled Recent Change and
Automatic Call DlstribuUon (ACD). In addition.

you may purchase OS I access to the interexchange

carriers for the delivery of your long distance traffic

or you may utilize I + dialing.

Moves, Adds and Changes:
With TCG Customer System Administration, moves,
adds and changes are easy to make and won't disrupt

your business. Customers can move stations from one
location to another and modify features on sets.

C05t-Effectlve Upgrade for PBX Users:

TCG Centrex is a Central-Office-based service which

offers PBX users an alternative to either expanding or

replacing an existing PBX when additional capacity
or new services are required. TCG Centrex lines
can be added aJongside PBX lines and be integrated
with existing PBX services. TCG Centrex also makes .

it easier for PBX users to add newer, more advanced

services such as Automatic CaU Distribution and

ISDN without upgrading the PBX.


